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Smart Consumer, Smart Customer, Smart Citizen:
Empowering Smart Customers to Participate in
Active Demand and Energy System Efficiency

MEET THE S3C EXPERTS!

With the experience from 32 European Smart Energy
projects, we developed 21 guidelines and 14 tools for
the active engagement of end users of energy.

WHO SHOULD USE THE S3C TOOLKIT?

— Utilities — (General researchers
— Research Projects — Bottom-up citizen
initiatives
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THE TOOLKIT

The toolkit includes tools and guidelines for direct action
and general orientation.

&~ Guidelines can be:

— Descriptive information to explain a topic, 1o
address issues or questions that should be taken
into account and how it relates to other topics in
the toolkit,

— step-by-step descriptions to implement a tool,
including do’s and don’ts and practical examples

}{ Tools can be:

— Excel tools, checklists and templates ready for
download or processes that aim to facilitate the
interaction of end-users with the project partners.
Tools can be technical, financial and oriented
towards communication and engagement.
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